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[bookmark: Text1351][bookmark: Text1358]State:			MO				Report Date:		2/21/11

[bookmark: Text1352]Completed By:	Debbie Bradshaw


[bookmark: Text1353]Permits Issued Prior Year:			134,465
2009 131,837
2008 156,586

[bookmark: Text1354]Permits Issued Year To Date:		16,539

[bookmark: Text1355]Number of Staff Issuing Permits:		10

Does your State offer 
[bookmark: Check1][bookmark: Check2]  Online Requests:				|_| Yes		|_| No						
			
If yes what percentage 
  Of permits does your
  System issue without 
[bookmark: Text1357]  Your review?				51% as compared to 10% last year



New Legislation:  
[bookmark: Text155]Senate Bill allowing 85,500 lbs for hauling of livestock and agricultural products on non interstate and/or defense highways. Has not passed legislation yet.


Permitting System Updates:  (Please include money or time saving changes)
[bookmark: Text1136]Auto issued routes flagged for all state maintained routes in Missouri.
Superload bridge analysis system has significantly reduced the process time for superloads.
   

Procedural Changes:
[bookmark: Text1208]Checking credentials for IRP/IFTA, OPA, UCR before permitting OSOW


Innovative or Special Initiatives:
[bookmark: Text1165]Cross Training, Telecommuting, SuperUsers and Phone boxes
MCS Restructure to level resources and align our division with MoDOT's Five Year Direction.
Quarterly Training (keeps all agents abreast of procedures for all MCS sections to better serve customers),  

New/Unique Communication Efforts: (Describe any outreach to your carrier population)
[bookmark: Text1051]Safe Starts, Credentials Training,
We routinely perform outreach programs for in-state and out-of-state carriers. MoDOT Motor Carriers has three trainers that travel to carriers places of business to train them on what they need to know in order to comply with Missouri's procedures for OSOW permits, IFTA/IRP, OPA and Safety and Compliance. 

Special Challenges Affecting Permit Operations:
[bookmark: Text575]Verifying Insurance
Uniformity 



Uniformity Pursuits:
[bookmark: Text799]Superload guidelines to be more consistent between statesMore uniformity for superloads, closer superload weight categories, hours or movement as in, daylight vs. night-time.
Uniformity in the times of travel for all permits.
Uniformity with number of days permits are good for.
Holiday movement 

 

Areas of Concern:
[bookmark: Text1223] 

Successes:
[bookmark: Text1238]Auto Issue, Telecommuting and Cross Training

Other:
[bookmark: Text1350]     
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