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State Report
State:


MN



Report Date:

October 2011
Completed By:
Ted Coulianos

Permits Issued Prior Year:


84,000
Permits Issued Year To Date:

65,000
Number of Staff Issuing Permits:

start of year = 10; currently, 7.
Does your State offer 

  Online Requests:



 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No







If yes what percentage 

  Of permits does your

  System issue without 

  Your review?



40% 

New Legislation:  

None
Permitting System Updates:  (Please include money or time saving changes)

Small improvements made in past couple months to funtionality of permit system. Division funds recently approved for major enhancements to our permit system over next two years.  
Procedural Changes:

Office closed noon - 1pm; 
Innovative or Special Initiatives:

Started discussions and defining OSOW SuperLoad Corridors that can accommodate a 16'Wx16'Hx150'L envelope size; identify constraints within the system that prevents those moves so changes can be planned in future.  
New/Unique Communication Efforts: (Describe any outreach to your carrier population)

Twitter feed is intergrated in our customer's login screen.
Special Challenges Affecting Permit Operations:

inadequate staffing level due to retirements/resignations and delays in filling positions due to decreased budget and state government shutdown in July 2011.
Uniformity Pursuits:

WINNDOT Portal permit interface project; regular phone conferences with ND permits on operational issues; monthly meetings with State Patrol Truck Enforcement Division on enforcement/interpretation of permit rules; developing a SuperLoad Application Intake procedure; OSOW consideration placed into field engineer's design manuals to accommodate OSOW needs.  
Areas of Concern:

Possible legislation to move OSOW Permit operations from MnDOT to Department of Public Safety; possible legislation to require MnDOT to issue county-level permits on statewide basis; probable funding drop during next legislative session; maintaining adequate customer service level.
Successes:

     
Other:

     
